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Do you want the US federal government to 
buy your products or services?  Or, are you 
seeking grants or assistance funding?  

FedConnect® can help you do both. FedConnect is a one stop location where  
you can find opportunities for federal contracts, grants, and other types of 
assistance funding. 

FedConnect is a web portal that bridges the gap between government 
agencies and their vendor and grants applicant communities to streamline 
the process of doing business with government.  Through this portal you will 
be able to review opportunities and receive awards. YƻǳΩƭƭ ŀƭǎƻ Ƙave an open 
channel of communication with the government that is both secure and 
auditable where you can ask questions, submit responses, and acknowledge 
receipt of documents.  You can even create teams within FedConnect to 
manage your response or award. 

This guide is designed to help you get up and running as quickly as possible.   
CƛǊǎǘ ǿŜΩƭƭ ǘŀƪŜ ȅƻǳ ǘƘǊƻǳƎƘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ. LǘΩǎ fast, easy and most 
important, free!  Next, wŜΩƭƭ walk you through the basics of searching for an 
opportunity, participating in a reverse auction, submitting a response or 
proposal, and receiving an award.  

Of course, if you ever need help, the FedConnect Support Team is standing 
by, ready to assist you.   

 

 

Are you ready? LetΩs go! 

www.fedconnect.net
 
 

© 2015 Compusearch Software Systems, Inc.  All rights reserved.   Compusearch® and FedConnect® are registered trademarks of Compusearch Software Systems, Inc. in the 
U.S. and/or other countries.  FedConnect® is the registered trademark for the Compusearch product FedConnect.  Information in this document is subject to change without 
notice.  Companies, names, government entities, and data used in examples herein are fictitious.   

Email:     support@fedconnect.net 
Phone:   1-800-899-6665 
Hours:    Monday ς Friday, 8 a.m. to 8 p.m.  EDT.  Closed on Federal holidays. 

http://www.fedconnect.net/
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New Features in FedConnect   2 

FedConnect 2 expands on existing FedConnect features to bring you faster access to the opportunities you 

are tracking, more search features, and more ways than ever to keep up to date on the types of 

opportunities that matter most to you.   

 

¶ Opportunities Page Renamed to All Auctions & Opportunities  

Beginning with FedConnect 2, agencies can host reverse auction events through FedConnect.  The 

opportunity to participate in these events is listed with other opportunities.  To reflect this new 

feature, the Opportunities page has been renamed to All Auctions & Opportunities.  You can tell 

what type of opportunity each listing is by referencing the Type column.   

 

¶ New ς My Opportunities Page 

When you sign into FedConnect you will see the new page, My Opportunities, listed on the menu.  

On this page you will find a listing of all the opportunities for which you have registered to receive 

notifications or are a member of the opportunity team.  Opportunities on this page are limited to 

non-auction type opportunities. 

 

¶ New ς My Auctions Page 

Another new page named My Auctions has been added to the menu.  On this page you will find a 

listing of all the reverse auction events for which you have registered to receive notifications or are 

a member of the reverse auction team.   

 

¶ Improved Control Over Notifications 

In earlier versions of FedConnect, you could limit notifications about opportunities to those coming 

from specific agencies.  Now with FedConnect 2, you can further filter notifications by NAICS code.  

To see this new feature, go to My Profile.  The link is on the toolbar at the top right of the screen 

ŀŦǘŜǊ ȅƻǳ ǎƛƎƴ ƛƴΦ  ¸ƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŀǘ ǘƘŜ Agencies page has been renamed to Notifications to reflect 

this expanded functionality.  Click Notifications on the menu to go to the Notifications page.  A 

more streamlined and intuitive design provides the ability to specify whether you want to receive 

notifications for opportunities for all NAICS codes, all of  the NAICS codes your company has 

registered in SAM, or select NAICS codes.  In addition you can receive notifications from all agencies 

that post on FedConnect or specify just the agencies you are most interested in.  

 

¶ New Video Library 

A new video library has been added to FedConnect and includes a series of mini tutorials for using 

FedConnect.  The link to the library is located to the left of the Help link on the toolbar in the upper 

left of most pages.  Check back frequently as we will continue to add new videos to the library. 

 

 

 

® 
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1. 

Registering 

 

 

 

 

 

 

 

 

 

 

 

 

 

Why register for your free account? 

¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǊŜƎƛǎǘŜǊ ǘƻ ǎŜŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǇƻǎǘŜŘ ŀƴŘ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜ 
public.  Just click the Search Public Opportunities Only button on the FedConnect® home page 
όƛǘΩǎ ǊƛƎƘǘ ŀōƻǾŜ ǘƘŜ Register for Free Account button).  However, becoming a registered 
FedConnect user offers additional functionality and expanded access, including the ability to:   

 

¶ Receive alerts about postings, opportunities and awards 

¶ Receive opportunities and awards that are directed specifically to your organization 

¶ Participate in reverse auctions and submit proposals and applications electronically  

¶ Receive updates, amendments, and modifications for opportunities and awards 

¶ ¢ŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ CŜŘ/ƻƴƴŜŎǘΩǎ ǎŜŎǳǊŜ ƳŜǎǎŀƎƛƴƎ ǎȅǎǘŜƳ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ǘƘŜ 
government about specific opportunities and awards 

¶ Submit post-award reports and deliverables  

How many people from my organization can register? 

You can register as many as you need.  All the accounts are free and your organization can 
control who within your group has access and the level of access.  FedConnect offers two user 
types, administrators who manage your master FedConnect account and user access, and 
representatives whose access is limited to reviewing and responding to government postings.  
We highly recommend that all those who need access have their own account in FedConnect so  
you can take advantage of FedConnect audit trails which will help you ƳƻƴƛǘƻǊ ȅƻǳǊ ƎǊƻǳǇΩǎ 
activity (e.g. who submitted what and when).  

Go to www.fedconnect.net . 

Click Register for a Free Account. 
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2. 
 

 

 

 

 
 
 

¶ Company DUNS 
A DUNS number is a Dun & Bradstreet number.   Enter the first 9 digits of your 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ DUNS in the first block of this field.  If you also have a 4 digit extension, enter 
that in the second block.  If you are not sure what your DUNS number is, ask your senior 
management for help.  If your organization does not have a DUNS number, you can request 
one for free at http://fedgov.dnb.com/webform. 

¶ Name 
You should enter your first, middle initial (optional), and last name.  The display name is 
how your name will be displayed within the system and how it will be submitted to the 
government.  It should be your actual name and not just a User ID or screen name.  This 
information will not be seen within FedConnect by FedConnect users outside of  
your organization. 

¶ Email 
For the email address, enter the email where you want FedConnect to send alerts.  This 
email address will also be used as your User ID when you sign into FedConnect.  Be sure to 
update your mail system to accept mail from fedconnect.net to prevent important notices 
from being blocked by your mail system or ending up in your spam folder. 

 

  

Complete the registration information.  

Enter your name. 

Click Register. 

Enter your email address. 

9ƴǘŜǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 5¦b{ ƴǳƳōŜǊΦ 

http://fedgov.dnb.com/webform
http://www.fedconnect.net/
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I clicked Register, now what? 

Behind the scenes FedConnect goes to work.  First, FedConnect uses your DUNS number to see if 
anyone else in your organization has previously registered at FedConnect with that DUNS. 

If FedConnect finds your organization has previously registered with the DUNS  
you entered: 

¶ CŜŘ/ƻƴƴŜŎǘ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ƴƻǘƛŦƛŜǎ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ CŜŘ/ƻƴƴŜŎǘ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ ǘƘŀǘ 
you would like an account.  It is up to the administrators to grant you access.     

¶ If access is granted, FedConnect will send you an email with a temporary password.   

¶ Once you sign in using the temporary password, FedConnect will prompt you to set 
the real password for your account.   

 
Important!  The temporary password expires within 72 hours, so be sure to sign in right away.  

To learn more about signing in to FedConnect, see page 9. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click Check Registration 

Status to see where your 

registration request is  

in the process. 

Click /ƻƴǘŀŎǘ ¸ƻǳǊ hǊƎŀƴƛȊŀǘƛƻƴΩǎ 

FedConnect Administrator for a list of your 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ FedConnect administrators. 
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If you are the first person in your organization to register with the DUNS you entered: 

¶ FedConnect must authenticate your organization ŀƎŀƛƴǎǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ SAM 
system at www.sam.gov.   
 

¶ Immediately after you click the Register button (see page 5), FedConnect will redirect 
you back to the Registration ǇŀƎŜ ŀƴŘ ŀǎƪ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ SAM MPIN.  
FedConnect needs the MPIN to perform the authentication.  It is important to note 
that FedConnect does not store your MPIN.  It is only passed to SAM as part of the 
authentication process. 

 
 

 
 

²ƘŀǘΩǎ a SAM MPIN? 

A SAM MPIN is the SAM Marketing Partner ID.  It is a number that is set up by your 
organization as part of the registration in the U.S. Federal GƻǾŜǊƴƳŜƴǘΩǎ SAM system 
(www.sam.gov).  The MPIN is a key identifier for a number of government systems and like 
those systems, FedConnect relies on the MPIN to authenticate your organization.  It is an 
important part of FedConnect security. 

What if L ŘƻƴΩǘ ƪƴƻǿ Ƴȅ atLbΚ 

LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǎƛƎƴ-in credentials for SAM, you can identify the person in your 
organization who does ōȅ ƭƻƻƪƛƴƎ ǳǇ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ SAM record.  SAM provides 
a search tool at:  https://www.sam.gov/portal/public/SAM/##11.   
 
Once you find your record, scroll down to the bottom to locate the Electronic 
Business POC and Alternate Electronic Business POC information.  Those are the 
people in your organization who should know your MPIN. 

  

http://www.sam.gov/
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What if we are not registered in SAM? 

The government requires SAM registration in order to receive most contracts, grants, and 
financial assistance funds.   SAM registration is also required to register at FedConnect and a 
number of other government systems.  To register, go to:  www.sam.gov. 

 

 
 
 
 
 

LΩǾŜ ŜƴǘŜǊŜŘ Ƴȅ atLbΣ ƴƻǿ ǿƘŀǘΚ 

Since this is the first time your organization has registered for an account in FedConnect, 
FedConnect will use the MPIN to authenticate your account against SAM.   If the DUNS and 
MPIN you entered match your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ record in SAM, FedConnect will create an 
account for your organization, pulling core data from your SAM record.  In addition: 

¶ FedConnect will set you up as the first administrator for your organization.  As an 
administrator, you will have the ability to set up accounts for other users, and approve 
registration requests from other users within your organization who self-register using 
the process documented on page 4.   For more details about administrator level 
access rights, see page 50. 

¶ FedConnect will email a temporary password to the email address you used when you 
registered.    
 

¶ Once you sign in using the temporary password, FedConnect will prompt you to set 
the real password for your account.   

 
Important!  The temporary password expires within 72 hours, so be sure to sign in right away.   

To learn more about signing in to FedConnect, see page 9. 
  

Once you have your MPIN, enter it here. 

Click Register. 

http://www.sam.gov/
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1. 

Signing In 

2. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Go to www.fedconnect.net . 

Click Sign in ς Full Access. 

Enter your sign in credentials.  
Enter your User ID.   

LǘΩǎ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ȅƻǳ ǳǎŜŘ ǿƘŜƴ ȅƻǳ ǊŜƎƛǎǘŜǊŜŘΦ 

Enter your password.   

Click Sign In.   

If you  
attempt to sign in  

Twice  
and are unsuccessful,  

STOP. 
See guidance on the  

next page. 
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LΩƳ ƘŀǾƛƴƎ ǘǊƻǳōƭŜ ǎƛƎƴƛƴƎ ƛƴΦ  What do I do? 
 
There are a number of reasons why you may not be able to sign into FedConnect®.  Here are 
some common scenarios and steps to take to correct the issues.   

 

¶ LΩǾŜ ǘǊƛŜŘ Ƴȅ ǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘ once and FedConnect displays an error that an 
incorrect user ID or password has been entered. 

  
Very carefully type in your user ID and password one more time and click Sign In.  If you get 
the same error message, STOP. 
 
FedConnect has very stringent security guidelines and must inactivate the account after 
three unsuccessful attempts to log in.   Even though your account is inactivated, 
FedConnect will continue to give you an error message saying that the user ID and 
password is incorrect. 
 
If you have only tried to sign in twice unsuccessfully, request a new password from 
FedConnect.  FedConnect will send a new temporary password to the email account you 
used when you registered.  Once you receive your new temporary password, try to sign in 
again using that password.  Be careful as you type in the temporary password as it is case 
sensitive and may contain symbols such as commas (,) and periods (.). 
 
To request a new temporary password, enter your user ID and then click the Forgot your 
password? Click here.  link as illustrated in the screenshot below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Click here to reset your password.    

Enter your User ID.   

LǘΩǎ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ȅƻǳ ǳǎŜŘ ǿƘŜƴ ȅƻǳ ǊŜƎƛǎǘŜǊŜŘΦ 
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¶ LΩǾŜ ǘǊƛŜŘ Ƴȅ ǳǎŜǊ L5 ŀƴŘ ǇŀǎǎǿƻǊŘ more than twice and FedConnect displays an error 
that an incorrect user ID or password has been entered. 

  
FedConnect has very stringent security guidelines and must lock the account after three 
unsuccessful attempts to sign in.   Even though your account is locked, FedConnect will 
continue to give you an error that the user ID and password is incorrect. 
 
What do I do now? 
Accounts can only be re-ŀŎǘƛǾŀǘŜŘ ōȅ ƻƴŜ ƻŦ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ CŜŘ/ƻƴƴŜŎǘ 
administrators.  To test to see if your account is inactive, request a new password on the 
FedConnect Sign In page by entering your user ID and clicking the Forgot your password? 
Click here.  link as illustrated in the screenshot on the previous page. 
 
If your account is still active, FedConnect will send you a new temporary password.  
However, if it has been inactivated, FedConnect will send you an email that explains this 
and lists all of the administrators for your organization along with their email addresses so 
that you can send them a request to have your account re-activated. 
 
When the account is re-activated, FedConnect will alert you via email and will send you a 
new temporary password. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Having trouble?  

Contact the FedConnect Support Team 

Email:     support@fedconnect.net  

Phone:   1-800-899-6665 

The FedConnect Support Center is staffed Monday ς Friday, 8 a.m. to 8 p.m., EDT. 
Closed on Federal holidays. 
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Navigating FedConnect 

 

 
 
Each time you sign in to FedConnect, you will land on the Message Center as illustrated in the screenshot 
above.  Notice that Message Center shows as bold on the menu bar.  To move between the core areas of 
the FedConnect application, click the hyperlinks on the menu bar. 

 
FedConnect is divided into five core areas: 

 

¶ Message Center ς Includes messages related to all opportunities and awards where 
you are a team member.  For more details, review Sending & Receiving Messages 
beginning on page 48. 
 

¶ All Auctions & Opportunities ς Listing of all reverse auction events, procurement, 
grant, and other financial assistance opportunities.  Includes both public and 
opportunities specifically directed to your organization.  For more details, review 
Searching All Opportunities beginning on page 16. 
 

¶ My Auctions ς Listing of all the reverse auctions where you have registered to 
receive notifications or joined the team.    
 

¶ My Opportunities ς Listing of all the other types of opportunities where you have 
registered to receive notifications or joined the team.  Included on this list are all 
non-auction type opportunities for contracts, grants, or other forms of financial 
assistance.  

 

¶ Awards ς Listing of all awards sent to your organization via FedConnect.  For more 
details, review Receiving an Award beginning on page 44. 

 
  

To move between the core areas of FedConnect,  

click the links on the menu bar.    

System Toolbar     

® 
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The System Toolbar (see screenshot on previous page) is available on most pages within FedConnect.  
The toolbar offers the following options: 

  

¶ Home ς  Returns you to the Message Center, which is the home page for registered users. 
 

¶ Help ς  Launches the FedConnect online help. 
 

¶ My Profile ς This is where you manage your personal settings for FedConnect.  To learn more, 
review My Profile on page 52. 
 

¶ Company Profile ς  The company profile is only editable by users who are designated as 
ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ CŜŘ/ƻƴƴŜŎǘ ŀŎŎƻǳnt.  This is where users are managed 
(added, activated, inactivated, etc.) and company info can be refreshed from SAM 
(www.sam.gov).   
 

¶ Sign Out ς Signs you out of FedConnect and closes your session. 
 

 
  

http://www.sam.gov/
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1. 

Searching Public Opportunities 

2. 

Public opportunities are those posted by government agencies that are available for anyone to participate.  

These may include opportunities for procurement awards, auction events, grants or other types of 

financial assistance.  You do not need to be a registered user of FedConnect®  to view public opportunities.   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Go to www.fedconnect.net . 

Click Search Public Opportunities Only 

Review available auctions and opportunities in the list.  

To open an opportunity and 

view the details, click the title. 
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Search Features for Public Opportunities 

 

Basic Search 

The basic search capability in FedConnect provides the ability to search using one filter.  To use 

the search, select the filter from the selection list, enter a value, and then click Search.   

Advanced Search 

Advanced search provides the ability to search using multiple filter criteria.  To access it, click 

Advanced Options.  The screen below shows the advanced search options for the Public 

Opportunities page.   

 

 

 

 

 

 

 

 

 

 
  

Click Search Criteria for basic search 

features.  Click Advanced Options for a 

more complex search.  

To hide the filter criteria and focus on the 

search results, click the collapse button to 

the left of the Search Criteria link.  


